CUSTOMER SUCCESS STORY

i2 Analyzes and
Takes Note of Edge
Video Training

From drug trafficking to terrorism to

white collar crime, law enforcement
organizations are facing increasingly

sophisticated adversaries that blur Training Expands and Enbances Tool’s Power

traditional lines between borders and

cultures, technologies and organizations. i2 Analyst's Notebook 8 delivers the rich, assisted analysis and visualization

To combat these challenges, law capabilities needed to help turn large sets of disparate information into high quality and

enforcement and intelligence actionable intelligence.

organizations have adopted advanced Supporting dynamic human thought process and offering unparalleled visual

analysis and visualization tools that analytics, AN8 enables analysts to quickly understand large amounts of data, uncover

identify connections, patterns and trends seemingly unrelated links and display complex information in intuitive visual charts.

in complex data sets. By discerning and Charts can be generated automatically from structured data, or the analyst can manually

visualizing these relationships, the tools build visual products

can provide the right information at the In the hands - or at the fingertips - of an experienced AN8-savvy analyst, this

right time for the maximum disruption of powerful software tool can dramatically reduce the time needed to solve, reveal and

terrorist, criminal and fraudulent activities. disrupt criminal activities. However, in times like these, law enforcement and intelligence
One of the most advanced is Analyst's
Notebook 8 (AN8) from i2.

More than 2,000 organizations

agencies need to keep their best analysts on the job, solving and preventing criminal
activity. The question is how to capture and share this knowledge, without taking the

analyst out of the field.

worldwide across criminal justice & As the challenges confronting military and civilian agencies have rapidly expanded,

public safety, national security, military so has the number of analysts working to counteract threats and capture criminals. And

and commercial sectors rely on ANS8 to : . -
y the faster new and even experienced analysts can master new tools and or new features,

quickly turn large volumes of data into the safer we all are. As with all sophisticated tools, training and experience make a

actionable intelligence with powerful and powerful solution even stronger. i2's Analyst's Notebook is no exception. That's why,

rich analysis capabilities. And i2 relies on when a major U.S. government agency asked i2 for an easy-to-use method to capture

Edge Technologies for the video capture and transfer the AN8 knowledge and techniques of their best analysts, i2 turned to the

tools that makes ANS training quick and team at Edge Technologies.

easy.

Video Training: The Great Force Multiplier

The agency's goal was a fast and easy way to capture the events occurring on the
screen as the analyst does his or her job, and to do so with little or no training. This
would create an effective media to transfer knowledge, procedures and how-to videos to
a large audience in a format that was consistent with technology that is readily available
to all users.
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About Edge

Since 1993, Edge has been
providing leading-edge products and
services to many of the world’s most
secure network infrastructures. Our
core management and technical team
has led the company since its
inception, developing ground-
breaking solutions and products such
as AppBoard, enCapture, enGage,
enPortal, Data Alchemist and
N-Vision™.

From data visualization to cyber-
security, Edge Technologies has
revolutionized the way people view,
share, engage and secure
information. Government and
businesses rely on COTS or custom
solutions from our expert IT and
development professionals to:

* Align content with
mission/program goals

* Empower sharing and

collaboration

Ensure compliance, privacy, and

security

* Maintain access to essential skills

and knowledge

Streamline operations, improve

service, and reduce costs

Edge Technologies’ clients include

Fortune 500 companies, Managed

Service Providers, and the United

States Federal Government.

For more information please visit
www.edge-technologies.com, or call
1-888-771-3343.

With considerable experience in the intelligence community, Edge has been a leading
provider of data visualization and integration tools to government and commercial clients for
more than 16 years. This experience allowed Edge to quickly provide i2 and its government
client with an easy to use solution, combining Edge enCapture technology with ANS.

Edge enCapture is a powerful video capturing software that records the actions taken on
a computer screen and easily creates wmv, mpeg or avi files from the desktop. It is the ideal
solution for creating software training, demos, tutorials, and additional material to enhance
presentations. enCapture also supports text annotations, sound, and screen notes.

enCapture records all screen activities, such as movement of the mouse, processes of
applications, and the inputs from the keyboard. With enCapture, analysts can capture their
ANS8 computer screen actions, save them in a standard movie format and share them across
secure intranet connections with other agency analysts. There is no need to download Flash,
or other special programs, to run enCapture.

A key feature of the Edge solution is enCapture's ease-of-use. Prior to contacting Edge,
the client had attempted to create training files using other commercial screen-capture
products. Ironically, the very products evaluated to facilitate training were difficult to use and
would then require training on the software intended to provide the training. Conversely,
enCapture is extremely simple to use and can be put to work in minutes.

enCapture empowers the agency to:

e Increase ANS training resources available locally and across distances
e Create on-the-fly updates to processes, techniques, and procedures as new

Analyst's Notebook features are added
e Quickly duplicate successful analytical solutions to combat new criminal tactics
e Create visual Standard Operating Procedures (SOPs).

e Create problem-solving procedures visually

Results

Providing step-by-by “hands-on” instruction expedites training and yields better analytical
results faster. enCapture provides an innovative and affordable way to make the agency's
analysts and AN8 more productive, without taking top analyst's out of the field. enCapture
allows the agency to capture and share the analysis techniques of their most experienced
analysts with their team of more than 12,000 users.

Whether fighting drug trafficking, terrorism or white collar crime, i2 Analyst's Notebook
provides analysts with a powerful tool to solve, disrupt, and prevent terrorist, criminal and
fraudulent activities. And Edge Technologie's enCapture serves as a force multiplier -
capturing and sharing the knowledge and techniques of the best analysts to make a powerful

tool even stronger, and all of us, perhaps a little safer.
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